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The small link at the top left (example is “QAC Home”) is called a Breadcrumb.
These can be clicked to navigate to other pages or come back “Home”.
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Over-The-Shoulder (OTYS)

» OTS allows the shift supervisor, SP QAS, OSP QAS, GSL
or BAR to observe inspectors grading skills and offer
immediate feedback and training. They may click the
Create New OTS link and enter the original and
supervision data.

» If the sample is already in IDWV, they can click Attach

Inspection Record and fill out a search form to find the
record.

» The shift supervisor, SP QAS, OSP QAS, GSL or BAR can
go into Edit Existing OTS and add their information at a
later time, including attaching the inspection record.




Edit Existing OTS

Control - Over-The-Shoulder Search | |
QA Home = OTS Scarch 5.1.0
Quality Assurance Control

Over-The-Shoulder Search

oTs ID: |

OTS Date Range: | o [
File Sample ID: I
= Open
Supervised
Revised
e |
ose:

Champaign-Danville Grain Inspection Departments, Inc.
California Agri Inspection Company, Led.

FGIS - Portland Field Office
FGIS - Stuttgart Field Office
Washington Department of Agriculture

selece >> | << remove |

Serwice Point:

012100 - MOBILE. AL (PUBLIC)

020070 - CASA GRANDE, AZ

020500 - YUMA, AZ (BARKLEY SEED
030910 - CRAWSFORDSWVILLE, AR (Gulf Rice])
022070 - JONESBORO, AR (SUB OFFICE}
03207 1 - Jonesboro. AR [Riceland Parboiled)
022072 - Jonaesboro, AR (Riceland white)
032420 - MCSEHEE, AR (Harvest Rice)
032880 - NORTH LITTLE ROCK, AR

OIE7FI0 - STUTTGART, AR (FIELD OFFICE)
033731 - Stuttgart, AR [Riceland Parboiled)
033732 - Sturegart. AR (Riceland white)
032723 - Stutegart, AR (Producers parboiled)
033734 - Stuttgart, AR [Producers white) |

010290 - DECATUR, AL I

O riainal T =

O, EARL ITI - SOO0OL
BOrAaKOwWsSKI, CHRISTORPHER - $6194 ~1

sclect => | __ == mamowve |

Saperwision Tos =

=
BEO Ao wWScI, CHRISTOBHER - 261952 ]

== | ——meooe— |

== | G ]

*If you know the OTS ID, type the number in the OTS ID box and press Search.

*To see a complete list of samples, leave page blank and press Search.

*To narrow your list, search by choosing dates, service points, or inspectors and press
Search.

*The OTS Status may be Open, Supervised, or Revised.
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Over-The-Shoulder List

AT Home = OTS Search = OTS List

Quality Assurance Control
Over-The-Shoulder List

File . .
- oTs - - Original Item o Supervision Date
Action oY Status Service Point Sa:r[rE:'ple Class Date Original Inspector Inspector Created
KEMMERER, y .
Edit | 267 | open | 151370- DoODGE CITY, KS vellow Corn (¥C)| 9/17/2009 KELLEY R.- |MEYER THOMAS| o7 /2009
E- 19183
30405
. - . i i Erock, Mezh 1 - |Damm, Donald E-|S,, 5,
r an ) Aisemd P "ET, 17/
Edit 266 Cpen 121640 - FRAMNKFORT, IM Mixed Corn (XC] | 8/17/200% 46733 27040 9/17/2009
. 170455 - CONVENT, L& - o — P Thibodeaux, Gerald| Williams, Beale &(_ . .
edit | 252 | Open ZEN-NOH) wheat [WHEAT] | 5/11/2005 b iiies Egas 5/11/2009
. . 125315 - MARTINTOM, IL A o P TIEFEL, TONY & -| SMITH, R¥YNE - -
Egit 251 |Supervised [DONOVAN COOR) Mixed Corn [XC] | 9/11,/2005 05508 11071 S9/11/2009
244131 - Kansas City, MO . . .
! . . s ; Six-rowed Barley e Damm, Donald E - | Millerd, Ricky J - e
d a 4 i ' Grading : E ¥ iq ¥ Py
Egit 240 |[Supervised [TSD Grading SE.-FH'ICES [SRE] 9/1/200%9 87040 55133 S/1/2009
Lzbaratory)
. . 170554 - OESTREHAM, L& Malting Barley s Raymond, Gerald S| Lowe, David P - s
Beit | 238 | Revissc [ADM GROWMARK] [MBLY] 3/1/200% - 94225 53158 3/1/2003
. - Two-rowed L
’ - 170594 - DESTREHAM, L& ’ i Williams, Charles E|[Damm, Denzld E-| _,. .
Edir 237 Cpen [ADM CROWMARK] Mal::ln, Eal_rler 9/1/2008 - GaEman 27040 9/1/2009
(TRME)
s | 236 |s .| 170594 - DESTREHAN, LA ”TI"t".':':'E"'Ef | sr1m00s [Willizms, Charles E|Lusvans, JuznR-| oL o0
= upenvised [ADM GROWMARK) ”",._'r";rv“;._”’ o - 56840 91618 o
. . 171370 - LUTCHER, LA [RG- . _ I — Robinson, Horace |Phetteplace, Dale| .
Edit 209 |Supervised 1] vellow Corn [YC)| 8/21/2009 H- 24780 =- 53161 g/21/2009
. . _|171370 - LUTCHER, LA [RG- EAR |, " P ma Michel, Stephen C [Lewis, Dempsey Bl - . «
Edit 208 |Supervised 1] super 1 Yellow Corn (V)| 8/21/200% - Goarn 95154 8/z1/z009

Return I

*Page lists Over-The-Shoulder records.

*Click the word Edit to pull up a record.
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Edit Over-The-Shoulder

Qo Home = Edic OTS 0.1.0
Quality Assurance Control

Edit Over-The-Shoulder

DTS ID: 258
Status: Open
OSP: FGIS - Portland Field Office
Serwvice Point: 361550 - PORTLAMND, OR (FIELD OFFICE)
File Sampla ID:I
Oiriginal Ttan: OTS Supervision:
Class/Subclass: Soft White Wheat [SWH] I Soft White Wheat [SWH ) "I
Date: IS.-']_?.-'2DDS IS.-r].?.-rZDDS
Ins or: |52]_03 SEtI Isz].os SEtl
| Mecaw, Richard D - 52102 > | [ Mewlyn, David A - 32105 i |
Factor {wom)|Original Results Plus Minus |Result|Score Remarks
=i
DT (%) I 1 1
vI
More Factors... I
Attach Inspection Record l
Remarks:
=y
(=

Sawe I Sawe B Copy to Mew OTS I Return I

Shift Supervisor/QAS/GSL/BAR enters File Sample ID, Original Results, Plus,and Minus.

*Enter supervision odors (& all non-numeric factors) in Remarks for the factor.

*Result and Score are computed after data entry.

*More Factors are available, if needed.

*Remarks can be added for each factor and/or the sample.

Clicking ‘Attach Inspection Record’ links data to record in IDWV.

*Press Save to save and exit, Return to cancel, or Save & Copy to New OTS to save this OTS and

open a new one pre-populated with the same information. These fields can be edited.
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Attach Inspection Record

QAC Home > Edit OTS = Inspection Record Search

Quality Assurance Control
Inspection Record Search

File Sample ID: |

Carrier Type: Barge

Container
Lash Barge
Other

Rail

Ship
Truck

Select == << Remove I

Carrier Name [ ID: I

Certificate #: |

Lot #: |

Sublot #: |

Inspection Date Range I to I

Record Limit:lZElElEl Search I Return I

*This process searches all IDW and QAC for records.

*If you know the Files Sample ID, type the number in the File Sample ID box and
press Search or Return to cancel.

*Otherwise, narrow your list by choosing dates, carrier types, certificate numbers,
lot/sublot numbers, and/or carrier names and press Search or Return to cancel.
*Changing the Record Limit to a smaller number of samples, will make the search

faster.
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Inspection Record List

QAC Home > PAS Search = PAS List = Edit PAS > Inspection Recard Search = Inspection Record List 0.1.0
Quality Assurance Control

pection Record List

Action |QAC ID| Sarvice Point File Sample ID H:“t Class I'SI';:dbE’“' Inspector
Select 151270 - DODGE CITY, KS 291 VE"?;‘E:‘}:'”" 7/3/2009 LOMNG, JUAN 1 - 19745
Select 151270 - DODGE CITY, KS 292 VE”[C'\:‘(':‘}:‘”" 7/3/2009 LONG, JUAN ] - 19745
Select 151370 - DODGE CITY, KS 293 VE”[C'\‘:‘;:‘}:‘”" 7/3/2009 |KONRADE, LONNIE D - 50155
Select 151370 - DODGE CITY, KS 294 VE”R‘;"&?“" 7/3/2009 |KOMNRADE, LONNIED - 50155
Select 151370 - DODGE CITY, KS 295 YE“[C'\:‘;:‘}:‘”" 7/3/2009 |KONRADE, LONNIE D - 50155
Select 151270 - DODGE CITY, KS 296 “ellow Corn 7/2/2009 [KOMRADE, LONNIE D - 50155
g
Select 151370 - DODGE CITY, 09 LONG, JUAN ] - 19745
Select 151370 - DODGE CITY, :f:) Are you sure you want to attach this Inspection Record? hos  |KOMRADE, LONNIE D - 50155
Select 151370 - DODGE CITY, D2 |KONRADE, LONNIED - 50155
Ok I Cancel I
Select 151370 - DODGE CITY, 09 BARNES, AARON - 19734
Select 151370 - DODGE CITY, KS 182 VE”[C'\‘;"(':‘}:"‘F" 7/3/2009 |KONRADE, LONNIE D - 50155
Select 151370 - DODGE CITY, KS 223 VE”[C'\‘:‘;:‘}:‘”" 7/3/2009 PAGE, MICHAEL ] - 05029
Select 151370 - DODGE CITY, KS 156 VE”R‘;"&?“" 7/3/2009 |KOMRADE, LONNIE D - 50155
Select 151370 - DODGE CITY, KS 185 YE“[C'\:‘;}:‘”" 7/3/2009 |KONRADE, LONNIE D - 50155
Select 151370 - DODGE CITY, KS 159 VE”[?(':‘}:'”" 7/3/2009 BARNES, SAAROMN - 15734

*Locate the record to be attached to the OTS.

*Press Select to attach the record.

*Pop-up asks to confirm selection. Press OK or Cancel.

eAttachment may take a few seconds. Please wait until you are returned to your OTS.
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After Inspection Record Search

QAaC Home = 0TS Search = OTS List = Edit OTS

Quality Assurance Control

Edit Over-The-Shoulder

OTS ID: S
OSP: FGIS - Mew Orleans Field Office
Service Point: 100760 - BRUMSWICK, G4 (GEOQRGLA PORT AUTHORITY])

File Sample ID: Itest].

Orriginal Item: OTS Supervision:
ClassfSubclass: vellow Corn (W) I‘\"Ellow Corn [YiZ) vI

Date: [S/2/2009 [57sizo09
Inspector: [zz020 Set| EEEER Set|

| Fallon, Henry E - 22040 x| | Shepherd, Roy K - 55361 B4

Factor {wom)|Original Results| Plus|Minus| Result|Score Remarks

STLE [M/a) II'IE-gEItiVI

negative

=)
| -

More Factors... I

Wiew Inspection Record I Reselect Inspection Record I Remowe Inspection Record I

Remarks:

Sawe Return
_save| Ratum |

After the record is attached, you will be able to View Inspection Record, Remove
Inspection Record (if it isn’t the correct record) or Reselect Inspection Record (if
it isn’t the correct record).

9



View Inspection Record

QAC Home = OTS Search » OTS List = Edit OTS * View Inspection Record 0.0.7
Quality Assurance Control

View Inspection Record
0SP: FGIS - New Orleans Field Office
Service Point: 171637 - MYRTLE GROVE, L& [HAH"IEET ETATEE] Epe{iamrades: nfa

Sample Number: Class [ Subclass: Vellow Corn (YC)
Movement: Service Types:
Grade: No Grade Lot Number: 2006120472187
Sample Device: File Sample ID: M5T 736
Carrier ID / Name: MST 736 Carrier: Barge
Inspector: McCann, John C - 92099 Inspection Level: Original

Factor (vom) (Original Result Tnspector
STLK (N/A) | NEGATIVE |McCann, John C - 52093

Return |

*You will be able to see the pertinent information from the original record.
*If what you view is not the record you meant to attach, click Return and then
choose the Reselect Inspection Record.
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OTS Flow Chart
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Contacts

Comments and Questions can be directed to:
QAC Program Manager
Anita Heckenbach
USDA-FGIS-QACS
Ken Critchfield
QAC Team members
David Ayers
Jim Brown
Larry Freese

Dale Phetteplace

816-891-0416

(316) 617-377
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