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QAC Home Page 

The small link at the top left (example is “QAC Home”) is called a Breadcrumb.  
These can be clicked to navigate to other pages or come back “Home”.   
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Foreign Complaint 

 Foreign Complaints are when foreign countries claim that 
the results/grades/weights are different than what they 
requested.  

 Office of International Affairs (OIA) will click on the 
Create Foreign Complaint link and fill out information to 
perform a search through IDW of possible ships and lots 
for selection.  

 The OSP sends the samples and work records to the 
BAR for review.   BAR will click Edit Existing Foreign 
Complaints link and enter their results.  

 OIA will review information and initiates a report, which 
is sent to all interested parties.  
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Edit Existing Foreign Complaints 
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•If you know the Complaint #, type it in the Complaint # box and press Search. 
•To narrow your list, search by choosing dates, fiscal year, type, status, class/subclass, or 
service points and press Search or Return to cancel.  



Foreign Complaint List 
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•Page lists Foreign Complaints.  
•Foreign Complaint Types are: 

•Quality – USGSA certified Grain.  
•Commodity – AMA certified Beans, Rice, Pulses, and Processed 
Commodities. 
•Weight – Weight certificates from Cusum/ITW. 

•  Click the word Edit to pull up a complaint. 



Edit Foreign Complaint - BAR  
Quality/Commodity 
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•BAR clicks the word Edit for each lot. 



Sublot List 
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Click Edit to edit each sublot. 



Edit Sublot 
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•BAR enters the BAR/NIR Result, BAR/NIR Supervision inspector number or name, 
and BAR/NIR Supervision Date. 
•BAR can add more factors, if needed. 
•Remarks can be added for each factor and/or the sample. 
•Press Save to save and exit or Return to cancel. 



Results to OIA 
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•When all BAR results have been entered,  click Submit Results to OIA. 
•Pop-up informs that an email went to OIA.   
•Press Save to save and exit or Return to cancel.  



Results to OIA - example 
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•Email sent to OIA from BAR when results are submitted. 



Edit Foreign Complaint - FMD 
Weight 
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•When all FMD information has been entered,  click Submit Results to OIA. 
•Pop-up informs that an email went to OIA.   
•Press Save to save and exit or Return to cancel.  



Results to OIA - example 
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•Email sent to OIA from FMD when results are submitted. 



Foreign Complaint Flow Chart 
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Contacts 
• Comments and Questions can be directed to:  

• QAC Project Manager 
• Anita Heckenbach   anita.d.heckenbach@usda.gov  816-659-8402 

• USDA-FGIS-QACS 
• Ken Critchfield {Retired} 

• QAC  Team members 
• David Ayers cdgid@aol.com 
• Jim Brown {Retired} 
• Larry Freese  {Retired} 
• Dale Phetteplace {Retired} 
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