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The small link at the top left (example is “QAC Home”) is called a Breadcrumb.

These can be clicked to navigate to other pages or come back “Home”.
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Domestic Complaint

Domestic Complaints are caused when someone claims
that results/grades obtained from one circuit are different
than results/grades obtained from another circuit.

When QACS/FOSS receives a complaint they will click
the Create Domestic Complaint link. QACS will perform
a search of IDVV for all the records needed and attach
the records.

Each OSP sends the samples and work records to the
BAR for review. BAR will click Edit Existing Domestic
Complaints link and enter their results.

QACS or FOSS can review data.
QACS emails results to involved OSP , FOSS and BAR.



Edit Existing Domestic Complaint

Quality Assurance Control
Domestic Complaint Search

Complaint #: |
Carrier ID: I

Inspection Date Range: I to I

Fiscal Year Range I— to I—

withdrawn
Status: |c|gsed

Select == I =< Remowe I

Active |

Commoadity Class/Subdlass: |55 omhoot (BUCH) =
Buckwheaat Hulls (BUHL)
Confactionary Sunflowar Seed [CSF)

Crambe [CRAM)

Hops [(H]

Khorasan (KHOR)

Millet (MILLET)

Mustard Seed (MS)

Bopcern (BS)

Rapeseed (RAPE)

Safflower Seed (SAF)

Wheat [WHEAT}

whole Buckwheat Groats (WEBWG])

Barley (BAR)

Barley (BLY] |
Select == I == Remowe I
Service Point: [0, 0550 - DECATUR, AL -
012100 - MOBILE, AL (PUBLIC)

020070 - CASA GRANDE, AZ

OZ0900 - YUMA, AZ [BARKLEY SEED)
020910 - CRAWSFORDSVILLE, AR [Gulf Rice}
022070 - JONESBEORO, AR (SUB OFFICE)

022071 - Jonasboro, AR (Riceland Parbeiled)
022072 - Jonasboro, AR (Riceland whits)
022420 - MCGEHEE, AR (Harvest Rice)

022880 - NORTH LITTLE ROCK, AR

033730 - STUTTGART, AR [FIELD OFFICE)

023731 - Stuttgart, AR (Riceland Parboiled)

0237 32 - Stuttgart, AR [(Riceland white)

033733 - Stuttgart, AR (Producers parbaoiled)

033734 - Stuttgart, AR (Producers whit=) =

Select == I == Remowve I

*If you know the Complaint number, type it in the Complaint # box and press
Search.

*To see a complete list of complaints, leave page blank and press Search.

*To narrow your list, search by choosing dates, fiscal years, service points,
commodities, or carrier ID and press Search.

*Complaint Status includes Active, Withdrawn, and Closed.
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Domestic Complaint List

lzint Search = Damestic Complaint List 0.0,7
Quality Assurance Control

QAC Home = Domestic Comp

Domestic Complaint List

Action Complaint # Fiscal Year Status Date Created
Edit 2011D0OM1 2011 Active 5/19/2009
Edit 20090D0MS 2009 Active 6/4/2009
Edit 2009D0OME 2009 Active 6/3/2009
Edit 2003D0M7 2003 Active 5/20/2009
Edit 2003D0OMG 2009 Active 5/19/2009
Edit 2009D0OMS 2003 Active 5/14/2009
Edit 2009D0OM3 2003 withdrawn 5/8/2009
Edit 200900M2 2009 Active 5/8/2009
Edit 2009D0OM1 2009 Active 5/5/2009
Edit 200800M1 2008 Active 5/19/2009
Edit 2007 D0OM1 2007 Active 5/19/2009
Edit 2000D0OM1 2000 Active 5/19/2009

Return |

GIPSA | USDA.gov
FOIA | Accessibility Statement | Privacy Policy | Non-Discrimination Statement | Information Quality | FirstGov | White Houss

*Page lists Domestic Complaints.
*Click the word Edit to pull up a complaint.
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Edit Domestic Complaint - QACS/FOSS

QAC Home > Domestic Complaint Search > Domestic Complaint List = Edit Domestic Complaint 0.0.7

Quality Assurance Control

Edit Domestic Complaint
Complaint #: 200930D0MS
Fiscal Year: 2009

Origination Location (complaintant feels Moisture is too low
Remarks:

Destination Location
Remarks:

BAR Remarks: Differance is real

#Add Origination Samples

‘Origination Location Action Certificate #| Inspection Location Carmrier ID _ (Inspection Date|
Samples: Wiew Select Femove | SH235205 (140730 - BELMOND, IA|ACFX 36414 7/7/z006
Wiew Select Femove | SH225202 |140720 - BELMOND, IA|ACFX 27758 F/7/2006
Wiew Select FRemove | SH2Z35206 (140730 - BELMOND, IA|ACFX 57311 7/7/z006
Wiew Select Femove | SH235213 (140730 - BELMOND, IA|ACFX 96748 7/7/z006
Wiew Select FRemove | SH235196 (1407320 - BELMOND, IA[ACFX 99257 7/7/2006
Wiew Select Femove | SH235201 (140730 - BELMOND, IA|ACFX 99251 7/7/z006

#Add Destination Samples

Destination Location Action Certificate # Inspection Location Carmrier ID |Inspection Date|
Samples: Wiew Select Remove | NO113672 171636 - NEW ORLEANS (FIELD OFFICE]) AGS5 742 9/19/2006
Wiew Select Remove | NO113670 171696 - NEW ORLEANS (FIELD OFFICE) AGS TE3E g/19/z006
Wiew Select Remove | NO113669 171696 - NEW ORLEANS (FIELD OFFICE) M 103 g/19/z006

Wiew Select Remove | NOZ20594 |17 1637 - MYRTLE GROVE, LA (HARWVEST STATES)|ING 5636 10/2/20065

Wiew Select Remowve | NOZ2905S56 (17 1637 - MYRTLE GROVE, LA [HARWEST STATES)| PML 927 10/2/2006

SEVEI Send Email Matifications I Return I

*QACS may add additional Origination/Destination samples.

*QACS can add comments to Origination and/or Destination remark fields.
*QACS can remove samples, unless the BAR has entered data.

*If the word View is gray, there are multiple sublots. QACS will press Select to

choose the desired sublots.
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Edit Domestic Complaint - BAR

QAC Home > Domestic Complaint Search > Domestic Complaint List = Edit Domestic Complaint 0.0.7

Quality Assurance Control

Edit Domestic Complaint

Complaint #: Z003D0M3
Fiscal Year: 2009
Status: Active

Drrigination Location

Remarks: Complaintant feels Moisture is too low Windows Internet Explorer XI

Drestination Location nfa
Remarks:

L } A notification has been sent to the QACS
-

=y
=

BAR Remarks: [Difference is real

Origination Location |Action|Certificate #| Inspection Location Carrier ID | Inspection Dateal
Sa les:
e Edit SHZE5Z05 |1407Z20 - BELMOND, IA|ACFX 26414 7/7/z006

Edit | SH225203 |1407320 - BELMOMND, IA|ACFX 27758 772006

Edit | SH235Z206 |140730 - BELMOMND, IA|ACFX 57311 77 2006

Edit | SH22SZ212 |1407320 - BELMOMND, IA[ACFX 96748 7/7fz006

Edit | SH225196 |140720 - BELMOMND, IA&|ACFX 99257 7/7/2006

Edit | SH2ZE5Z201 |1407 30 - BELMOMND, IA|ACFX 99251 77 2006

Drestination Location |Action|Certificate # Inspection Location Carrier ID [Inspection Date|
Samples: Edit | NO113672 171696 - NEW ORLEAMNS (FIELD QFFICE) AGS 742 3/13/2006
Edit |NO112670 171696 - NEW ORLEANS (FIELD QOFFICE) PGS TE3 s/19/z006
Edit |NO112669 171696 - NEW ORLEAMNS (FIELD OFFICE]) M 102 S/19/2006

Edit | NOZ30594 |17 1637 - MYRTLE GROVE, LA [HARWVEST STATES)|ING 5636 10/2/2006

Edit | NOZS0556 |17 L6237 - MYRTLE GROVE, LA (HARWVEST STATES)| PML 227 10/2/2006

Sawe I Submit Results to QACS I Return I

*BAR enters their results for each lot by clicking Edit.

*BAR can enter BAR Remarks.

*When all BAR results have been entered, click Submit Results to QACS.
*Pop-up informs that an email went to QACS.

*Press Save to save and exit or Return to cancel.
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Edit Domestic Complaint

QAaC Home > Domestic Cemplaint Search > Domestic Comp

laint List = Edit Domestic Comp

Quality Assurance Control

Edit Destination Lot

laint = Edit Lot

Sample Not Awvailable: [ O5SP: FGIS - Mew Orleans Field Office
QAC ID: 794 Service Point: 1716896 - NEW ORLEANS [(FIELD OFFICE])
Foreign Complaint Lot Status: n/a Special Grades: n/a
Sample Numbear: Class f Subcdlass: Yellow Corn [ViC)
Mowvement: In Service Types: Official Sample-Lot (USGE54)
Grada: 1 Lot Number: 2006032166880
Sample Dewvice: Mechanical Diverter File Sample ID: 4GS 742
Carrier ID / Namea: 4GS 742 Carriaer: Barge

Inspector: Rollins, Wilbert - 94788
Inspection Date: 9/19/2006

Inspection Lewvel: Original
BAR Supervision Special Grade: Click to edit

BAR Supervision Inspector: (g5i58 EEtI Final Class §f Subclass: I\"Ellow Corn [YiC) vI
Lowe, Dawvid P - 99158 vI BAR Supervision Date: |5f4.,r2009
Factor | Original BAR
Inspector Inspector
[i i R m R It BAR BAR Remarks
—— =
HT (%) o Rollins, wilbert - 947 28 Lowe, David P - 99158
vI
=]
DT (%0} 2.3 Raollins, wilbert - 947 88 IZ.E Lowe, David P - 99158
vI

More Factors... I

Remarks:

Sawve I Return I

Last Modified Date: 6/4/2009 10:09:22 AM

*BAR enters Inspector name, date, and results.
*Remarks can be added for each factor and/or the sample.
*Press Save to save and exit or Return to cancel.
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Domestic Complaint Flow Chart

Domestic Complaints
Proposed Business Process

QACS user

System alerts
Seald:l‘ar Enter factor resulis on »f Confirm all lot factor It > &C-Sviaml
COMMHAlE Decon origin‘destination and on origin/destination have el
comments been enterad o
BAR user




Contacts

Comments and Questions can be directed to:
QAC Program Manager
Anita Heckenbach
USDA-FGIS-QACS
Ken Critchfield
QAC Team members
David Ayers
Jim Brown
Larry Freese

Dale Phetteplace

816-891-0416

(316) 617-377


mailto:anita.d.heckenbach@usda.gov
mailto:Ken.L.Critchfield@usda.gov
mailto:cdgid@aol.com
mailto:James.F.Brown@usda.gov
mailto:Larry.D.Freese@usda.gov
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	QAC Step by Step�Edit Existing Domestic Complaint
	QAC Home Page
	Domestic Complaint
	Edit Existing Domestic Complaint
	Domestic Complaint List
	Edit Domestic Complaint – QACS/FOSS
	Edit Domestic Complaint - BAR
	Edit Domestic Complaint
	Domestic Complaint Flow Chart
	Contacts

