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QAC Home page 

The small link at the top left (example is “QAC Home”) is called a Breadcrumb.  
These can be clicked to navigate to other pages or come back “Home”.   
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Corrective Action  

 While the QAS, GSL, or BAR is entering their results 
using SIMS Edit, they have the option to flag one or more 
factors for Corrective Action by checking a box.  

 While superseding a certificate for an appeal or BAR 
appeal, in CRT, there is an option to “Send Original to 
QAC as Corrective Action”. 

 A portion of the sample is sent back to inspector for a 
re‐pick.   The sample and separations are returned to the 
QAS, GSL, or BAR for correction.   

 Results are entered by clicking the Edit Existing 
Corrective  Action link.  
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Corrective Action - CRT  
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•CRT users can check a box when superseding a certificate for an appeal or BAR appeal 
that will import the information into QAC.   

•Certificate must not be a divided lot. 
•Certificate must not have detailed records (sublots). 

•In SIMS, sample will be classified as a Targeted SIMS.  
•Superseded information is found as the Original Result/Inspector while the 
superseding information is found as the Supervision Result/Inspector.   
•SIMS Tolerances will be applied and listed in Warning and Action columns.  
•Corrective Action box will be automatically checked for any factors outside the 
Action limits, while OSP QAS or GSL/Field Office may check the box for any factors 
that are warranted.  

•Mail sample back to inspector for repick. 



Edit Existing Corrective Action 

•If you know the QAC ID, type the number in the QAC ID box and press Search . 
•To see a complete list of samples, leave page blank and press Search.  
•To narrow your list, search by choosing dates, service points, or File Sample ID, etc 
and press Search.  
•The Corrective Action Status may be New, Supervised, or Revised. 
•Click the word Edit to pull up a record. 
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Corrective Action List 
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•Page lists Corrective Action records.    
•Click the word Edit to pull up a record. 



Corrective Action Edit 
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•QAS/GSL/BAR enters the inspector’s Re-pick Result, Plus, Minus,  Corrective 
Action inspector number or name, and Corrective Action Date. 
•Enter supervision odors (& all non-numeric factors) in Remarks for the factor. 
•Result and Score are calculated at data entry. 
•Remarks can be added for each factor or the sample. 
•Press Save to save and exit or Return to cancel. 



Corrective Action Flow Chart 
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Contacts 
• Comments and Questions can be directed to:  

• QAC Project Manager 
• Anita Heckenbach   anita.d.heckenbach@usda.gov  816-659-8402 

• USDA-FGIS-QACS 
• Ken Critchfield {Retired} 

• QAC  Team members 
• David Ayers cdgid@aol.com 
• Jim Brown {Retired} 
• Larry Freese  {Retired} 
• Dale Phetteplace {Retired} 
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