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QAC Home Page 

The small link at the top left (example is “QAC Home”) is called a Breadcrumb.  
These can be clicked to navigate to other pages or come back “Home”.   
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Foreign Complaint 

 Foreign Complaints are when foreign countries claim that 
the results/grades/weights are different than what they 
requested.  

 Office of International Affairs (OIA) will click on the 
Create Foreign Complaint link and fill out information to 
perform a search through IDW of possible ships and lots 
for selection.  

 The OSP sends the samples and work records to the 
BAR for review.   BAR will click Edit Existing Foreign 
Complaints link and enter their results.  

 OIA will review information and generates the report, 
which is sent to all interested parties.  
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Create Foreign Complaint 
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•OIA selects Complaint Type from drop down.  Choices are: 
•Quality – USGSA certified Grain.  
•Commodity – AMA certified Beans, Rice, Pulses, and Processed 
Commodities. 
•Weight – Weight certificates from Cusum/ITW. 

•OIA types in Fiscal Year of complaint. 
•OIA selects Destination Country. 
•Press Create to continue or Return to cancel. 



Create Foreign Complaint 
Quality/Commodity 
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•OIA may enter Tonnage, Receipt Date, Sample Receipt Date,  Date Notified (by 
FAS), FAS Office, Complainant Name, Contact Location, Contact Phone, Contact 
Email, and OIA Remarks. 
•OIA clicks Add Lots to select lots and sublots to be analyzed. 



Lot Search 
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•This process searches all IDW and QAC for records.  
•If you know the Certificate number or Carrier ID, type the number in appropriate 
box  and press Search. 
•To narrow your list, search by choosing dates, inspection or certification location, 
destinations, class/subclass, factors, grades or carrier type and press Search. 
•Changing the Record Limit to a smaller number of samples, will bring up the last x 
number of samples in IDW that meet your criteria. 



Select Lots 
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•OIA will click the box in the Select column beside the all samples in the 
mentioned in the complaint. 
•To choose all, click the box next to the word Select.  
•Click Select Lots button or Return to cancel. 



Add Destination Sample 
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•If the Destination country sent samples with the complaint, OIA clicks Add 
Destination Sample to enter information. 



New Destination Sample 

9 

•OIA will choose Class/Subclass from drop down and select factor(s) to be 
analyzed. 
•Press Create. 



Edit Destination Sample 
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•OIA fills out File Sample ID, Complaint Result, and Complaint Remarks. 
•Press Save to save and exit or Return to cancel.  



Foreign Complaint Select 
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•If the word View is grayed out, the Lot has multiple sublots.  
•Click Select to select the sublots of the complaint.  
•When sublots have been chosen and saved, the word View will appear blue.  

•If the lot has no sublots,  the word  View will appear blue. 



Select Sublots 
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•OIA will click the box in the Select column to  beside each sublot listed in 
the complaint.   
•To choose all, click the box next to “Select”.  
•Sublots that have been chosen for another QAC activity have a QAC ID and 
are listed in “Other QAC Activity”. 
•Click Save. 



Foreign Complaint Template 
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•OIA can Remove a lot unless the BAR has reviewed one of the sublots. 
•OIA is able to change the status from Active to Withdrawn or Closed.  
•When OIA has added all the necessary Lots and Samples, press the ‘Generate 
Email Template’ button to create a letter to be sent to OSPs.  Letter lists the 
carrier ID, lot, sublot(s) and any relevant information needed to send samples to 
the BAR for review. 
•Otherwise press Save to save and exit or Return to cancel. 



Foreign Complaint Template - example 
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•A template is opened up in Word. 
•OIA fills out the To: and From: and adds any other information deemed necessary. 
•Email to all necessary OSPs and the BAR. 



Create Foreign Complaint 
Weight 
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•OIA may add Receipt Date,  Date Notified (by FAS), FAS Office, Complainant 
Name, Contact Location, Contact Phone, Contact Email, and OIA Remarks. 
•OIA clicks Add Lots. 
•Lots are chosen the same as shown in the Quality section. 



Edit Foreign Complaint - Weight 
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•OIA can Remove a lot unless FMD has added information. 
•OIA is able to change the status from Active to Withdrawn or Closed.  
•OIA adds information in Alleged Shortage fields and in the OIA Remarks field. 
•When OIA has added all the necessary information, press the ‘Generate Email 
Template’ button to create a letter to be sent to all interested parties.  Letter lists 
the which documentation needs to be sent to the OIA for review. 
•Otherwise press Save to save and exit or Return to cancel. 



Foreign Complaint Template - example 
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•A template is opened up in Word. 
•OIA fills out the To:  and adds any other information deemed necessary. 
•Email to all necessary OSPs and FMD. 



Foreign Complaint Flow Chart 
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Contacts 
• Comments and Questions can be directed to:  

• QAC Project Manager 
• Anita Heckenbach   anita.d.heckenbach@usda.gov  816-659-8402 

• USDA-FGIS-QACS 
• Ken Critchfield {Retired} 

• QAC  Team members 
• David Ayers cdgid@aol.com 
• Jim Brown {Retired} 
• Larry Freese  {Retired} 
• Dale Phetteplace {Retired} 
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