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The small link at the top left (example is “QAC Home”) is called a Breadcrumb.

These can be clicked to navigate to other pages or come back “Home”.
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Foreign Complaint

Foreign Complaints are when foreign countries claim that
the results/grades/weights are different than what they
requested.

Office of International Affairs (OIA) will click on the
Create Foreign Complaint link and fill out information to
perform a search through IDWV of possible ships and lots
for selection.

The OSP sends the samples and work records to the
BAR for review. BAR will click Edit Existing Foreign
Complaints link and enter their results.

OIA will review information and generates the report,
which is sent to all interested parties.



Fiscal Year:

Destination:

Create Foreign Complaint

OAC Home * New Foreign Complaint

Complaint Type: |M v|

Return |

0.1.0
Quality Assurance Control

New Foreign Complaint

*OIA selects Complaint Type from drop down. Choices are:
*Quality — USGSA certified Grain.

*Commodity — AMA certified Beans, Rice, Pulses, and Processed
Commodities.
*Weight —Weight certificates from Cusum/ITW.
*OIA types in Fiscal Year of complaint.

*OIA selects Destination Country.

*Press Create to continue or Return to cancel.
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Create Foreign Complaint
Quality /Commodity

QAC Home > Edit Foreign Complaint

0.1.0
Quality Assurance Control

Edit Foreign Complaint

Complaint #: 10-QC-1 Date Motified: |3/18/2009

Complaint Type: Quality

FAS Office: IL-:- ndon

Fiscal Year: 2010 Complainant

|zovz ABCD
Name:
Drestination: Contact
I ANGOLA LI Location:
Status: IActiVE "'I Contact Phone I
Tonnage: |[2000000] Contact Email: |
Receipt Date: IS,-"].S,-"2DDS
Interim Response I—
Date:
Sample Receipt I—
Date:

Response Date: I

DIA Remarks:

Maoisture is higher than contract specified.

SE

BAR Remarks:

Add Lots
Selected Lots: Mone selected

Add Destination

Sample
Selected
Destination Mone created
Samples:
SEVEI Generate Email Templates I Return I

*OIA may enter Tonnage, Receipt Date, Sample Receipt Date, Date Notified (by
FAS), FAS Office, Complainant Name, Contact Location, Contact Phone, Contact
Email, and OIA Remarks.

*OIA clicks Add Lots to select lots and sublots to be analyzed.
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Quality Assurance Control
Lot Search

== Remowe |

sSelece == | <= Remow= |

Foreign Destination:

Cormmoditw Class/Su

*This process searches all IDW and QAC for records.

*If you know the Certificate number or Carrier ID, type the number in appropriate
box and press Search.

*To narrow your list, search by choosing dates, inspection or certification location,
destinations, class/subclass, factors, grades or carrier type and press Search.
*Changing the Record Limit to a smaller number of samples, will bring up the last x

number of samples in IDWV that meet your criteria.
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Select Lots

QAC Home * Edit Foreign Complaint = Lot Search = Lot List

Quality Assurance Control

Lot List
Select Inspection
r Certificate # Inspection Location Certificate Location Dat Commodity Carrier ID
I— US-NOFO-1- 171696 - NEW ORLEANS 171696 - NEW ORLEANS 9/14/2009 Yellow Carn Duplicate Expart
10783-1 (FIELD OFFICE) (FIELD OFFICE) (vC) Inspection
I— Us-NOFO-1- 171656 - NEW ORLEANS 171696 - NEW ORLEANS 9/14/2009 Yellow Comn Duplicate Export
10789-2 (FIELD OFFICE) (FIELD OFFICE] (ve) Inspection
US-NOFO-1- 171696 - NEW ORLEANS 171696 - NEW ORLEANS Yellow Carn
r 10784-1 (FIELD OFFICE) (FIELD OFFICE) 3/14/2003 (vC) M/V 03/14/203
Us-NOFO-1- 171656 - NEW ORLEANS 171696 - NEW ORLEANS Yellow Comn
r 10784-2 (FIELD OFFICE) (FIELD OFFICE] 3/14/2008 (ve) M/V 08/14/209
Select Lots | Return |

GIPSA | USDA.gov

*OIA will click the box in the Select column beside the all samples in the
mentioned in the complaint.
*To choose all, click the box next to the word Select.
*Click Select Lots button or Return to cancel.
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Add Destination Sample

QAT Home > Edit Foereign Complaint

Quality Assurance Control

Edit Foreign Complaint

Complaint #: 10-QC-1 Date Notified: |3/18/2009
Complaint Type: Quality FAS Office: ILO ndon
Fiscal Year: 2010 C‘"“"':'"a“t [zevz aBCD
ane:
Destination: Contact
IANGOLA LI Location:
Status: IActiVE YI Contact Phone I
Tonnage: [2000000| Contact Email: |

Receipt Date: IB.I’].S.I'2DDS
Interimm Response I—
Date:
Sample Receipt I—
Date:
Response Date: I

OILA Remarks:

Moisture is higher than contract specified.

Bl

BAR Remarks:

Add Lats
Selected Lots: Mone selected

Add Destination
Sample
Selected
Destination Mone created
Samples:

Generate Email Templates I Return I

oIf the Destination country sent samples with the complaint, OIA clicks Add
Destination Sample to enter information.
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New Destination Sample

QAC Home * Edit Foreign Complaint * New Destination Sample

Quality Assurance Control

0.0.7

New Destination Sample
Complaint #: 03-QC-13

Class/Subdlass: I‘Helluw Corn [YC) j

Factors: el
DHT (%) .-.l
DIMD iih

DLON [pph)
DLMN (pph)
DLQ [ct)
DMAT (pph)
oRoM (4] 7]

Select =» | << Remove

Create | Return

*OIA will choose Class/Subclass from drop down and select factor(s) to be
analyzed.

*Press Create.
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Edit Destination Sample

0.0.7

CQAC Home = Edit Foreign Complaint = Edit Destination Sample

Quality Assurance Control

Edit Destination Sample

Complaint #: 09-QC-13
ClassfSubclass: Yellow Corn [YC)

File Sample ID: |
Factor (uom)|Complaint Result Complaint Remarks BAR Result BAR Remarks
DKT (%) | j j

Mare Factors.., |

*OlIA fills out File Sample ID, Complaint Result,and Complaint Remarks.
*Press Save to save and exit or Return to cancel.
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Foreign Complaint Select

DA Home = Edit Foreign Complaine 0.1.0
Quality Assurance Control

Edit Foreign Complaint
Complaint #: 10-QC-1 Date Notified: IS,-‘].S,-’EDDS

Complaint Type: Quality FAS Office: ILondon
Fiscal Year: 2010 Complainant [ =" hrn
MNanme:
Drestination: Contact
LI Locatiom: I
Status: [Pt Contact Phone I
Tonnage: |[2000000.00 Contact Email: |

Receipt Drate: IS.-'lS.-'2EIDS
Interimm Response I—
Date:
Sample Receipt I—
Date:
Response Date: I

OLA Remarks:

Moisture is higher than contract specified. A.I
(=

BAR Remarks:

Add Lots
Sealected Lots: Action Certificate # Inspection Location i i I Inspection Date
= Select Remowe US-POFO-1-00024 251654 - PORTLAMD, OR [CLD IRWIMNG]) MY Mathew &/2/2006
Wiew Select Remowe US-MNOFO-1-107 84-2|17 1596 - NEW ORLEAMS (FIELD OFFICE}| MY 0914209 Sf14/2009
Wiew Select Remowe |[US-MNOFO-1-10784- 1|17 1696 - NEW ORLEAMNS (FIELD OFFICE]}|M™ 09/ 14/209 /14 2009

Add Drestination

Sample
Selected
Destination Mone created
Samples:
SEVEI SGenerate Email Templates I Return I

*If the word View is grayed out, the Lot has multiple sublots.

*Click Select to select the sublots of the complaint.

*When sublots have been chosen and saved, the word View will appear blue.
*If the lot has no sublots, the word View will appear blue.



Select Sublots

Q2 Home > Foreign Complaint Search > Foreign Complaint List = Edit Foreign Complaint > Select Sublots 0.0.7
Quality Assurance Control

Select Sublots

Certificate #: US-Wa-150-00002Z
Commodity Class/Subdass: Yellow Corn (¥C)
Inspection Location: 462230 - TACOMA, Wa [TEMCO)
Carrier ID: M MAIROULL
Inspection Date: 5/31/2009
Applicant: applicant

Sublots: |+ [ |oAc 1D|other QAC Activity|Sublot #|Sample ID|Inspection Date|
— so1 SIMS 1 1187244| S/28/2009
— soz SIMS = 118724z S/28/2009
— soz SIMS = 1187z2az2| S/29/2009
— S0a SIMS a 1187241| S/29/2009
— 805 SIMS 5 1187240 S/29/2009
[l s0s5 SIMS & 1187239 S/29/zo009
— s07 SIMS 7 1187238| S/29/2009
— sos SIMS s 1187237 | S/29/2009
— 1187236| S/29/2009
— 10 1187225| S/29/2009
— 11 1187224| S/29/2009
— iz 1187232 S/29/2009
- 13 1187232 S/29/2009
[l 14 1187231 S/29/2009
— is 1187230| S/29/z009
— 15 1187229 S/29/2009
— 17 i1187z22s8| S/29/2009
— so09 SIMS, STEPR is 1187227 | S/29/2009
— 810 SIMS 19 1187228| S/29/2009

*OIA will click the box in the Select column to beside each sublot listed in
the complaint.
*To choose all, click the box next to “Select”.
*Sublots that have been chosen for another QAC activity have a QAC ID and
are listed in “Other QAC Activity”.
*Click Save.
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Foreign Complaint Template

QA C Home = Edit Foreign Complaine

Quality Assurance Control

Edit Foreign Complaint
Complaint #: 10-QC-1 Date Notified: IS.-‘].S.-‘ZODS

Complaint Type: Quality FAS Office: [Londen

Fiscal Year: 2010 Complainant [ -0 0
Mame:

Destination: [AncoLa =] LContact |
ocation:
Status: [active =1 Contact Phone |
Tomnage: [zoDoD0o0.00 Contact Email: |
Receipt Date: [o/18/2009
Interim Response [ |
Date:
Sampile Receipt [
Date:
Response Date: |

OIA Remarks: [Moisture is higher than contract specified. B |

BAR Remarks:

Selectaed Lots: Inspection
_ _ _ N _
Action Certificate # Inspection Location Carrier ID ==
ew Select Remowe | US-POFO-1-0002-% FE1654 - PORT LS ‘r\;'D' OR [(CLED MO Mathew s/2/2006
IRWIMNG)
iew Select Remowe | US MOFO-1-1078<4- 1715696 - NEW ORLEANS (FIELD MY DS 14,209 or14r2009
= OFFICE)
imw Select Remows | US-NOFO-1-107 84- 171696 - NEW ORLEANS (FIELD M/ DOS 14,200 or14r2009
1 OFFICE)
Wiew Select Remowe | US-NOFO-1-7777 1705965 - DESTREHAMN, LA (BUNGE) N;HSI?QIIXL Sfis/2009

Selected
Destination Mone created
Samples:

Sawve | Generste Email Templates | Return |

*OIlA can Remove a lot unless the BAR has reviewed one of the sublots.

*OIA is able to change the status from Active to Withdrawn or Closed.

*When OIA has added all the necessary Lots and Samples, press the ‘Generate
Email Template’ button to create a letter to be sent to OSPs. Letter lists the
carrier ID, lot, sublot(s) and any relevant information needed to send samples to
the BAR for review.

*Otherwise press Save to save and exit or Return to cancel.

13



Foreign Complaint Template - example

USDA

- Fackara & 5

| B

Decembeardz, 2008
o,
FRuCYMA:
SUBJECT: Yellow Com W) Qualty Discrepancy

Thea Office of Intemational Affgirs (O1A) has mosived a guality discrepancy report
concaming the shipmeantdescribed balow:

Vesseal: rS TUIFF STUFF

Crrigine: 170586 - DESTREHARM, LA {BUMGE)

Date |
L e 11/16,2009

Grade/Grairc .5, Mo. 2 Yellow Com
Destination: TAJIKISTAM

Lok 3 481

Factors TN (Ibdhuh, B (36D, HT (36), DT (36, BCFM (%), BC (%), FR
Involved: (6], INF [ct)h, O-C0L (26, ODMOR (MAA)

FiG15S

Complaint 10-0C-2
Mo -

Pleass send the following informetion to the OlA by FadEx:

Load Crder

Loading Log

Stowage examinaton certificates
Inspection cerficates

Plaass sendthe file samples to the Technical Senvices Dbivision (TS0, (Co notsendin
samples represanting grain thatwa s notdelvarsd to the vassal; for 2example, matarsl
portions and runbadks. ) ldentify all file samples sent to TS D by vass=]l namsa and sublot
numb<er. Include photocopies of this leterwith the samples. Mark themailing tags
"FOREIGH COMPLAINT. Retain a copy of this letier for yourreconds. Pleasea notify the
alewvatorthat 8 complasinthasbaen filked on this shipmeant.

Thank you foryour assistanoe.

*A template is opened up in Word.
*OIA fills out the To: and From: and adds any other information deemed necessary.
*Email to all necessary OSPs and the BAR.
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Create Foreign Complaint
Weight

QAC Home = Edit Foreign Complaint

Quality Assurance Control

Edit Foreign Complaint

Complaint #: 10-WC-1 Date Notified: I

Complaint Type: Weight FAS Office: I
Fiscal Year: 2010 Cnmpl:;n::i-: I
Destination: IALGERIA vI LCnnti;::I-: I

Status: [jipum Contact Phone I

Contact Email: |
Receipt Date: I
Interim Response I—
Date:
Response Date: I

OLA Remarks:

B O

FMD Remarks:

Add Lots
Selected Lots: Mone selected

SE\.-'EI Generate Email Templates I Return I

*OIA may add Receipt Date, Date Notified (by FAS), FAS Office, Complainant
Name, Contact Location, Contact Phone, Contact Email, and OIA Remarks.

*OIA clicks Add Lots.
Lots are chosen the same as shown in the Quality section.
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Edit Foreign Complaint - Weight

o Home > Edit Foreign Complaint o, 1.0
Quality Assurance Control

Edit Foreign Complaint

Complaint #: 10-WC-1 Date Notified: I

Con $'ai“t weight FAS Office: |
pa:

Compilsinant |

Fiscal Year: 2010
Nanmne:

Destination: [olcenria =1 L Eomtact |
Status: [acrive - Contact Phone |

Contact Email: |

Receipt [
Date:
Intarin
Response |
Date:
Response [
Date:
oA
Renmarks: =1
FMD
Remarks:
sdd Lots
Selected Original
Lots: [ Actian |2A8C| op» [Somblel yyoighe Alleged Shortage Remarks Rewviewer Remarks
{wom)
=1 |
Remowe 1610laBC1a98| 3696 5‘:'[33?0 I I =1 1
¥ s I -
Remowe 1509 123=zem | 3703 12000000 | =1 = =
(L2} | e |
B | -
Remowe 1806 azz= SDFI_DBD}DD I I =1
| |
Sawe I Senerate Email Templates I Return I

*OIlA can Remove a lot unless FMD has added information.

*OIA is able to change the status from Active to Withdrawn or Closed.

*OIA adds information in Alleged Shortage fields and in the OIA Remarks field.
*When OIA has added all the necessary information, press the ‘Generate Email
Template’ button to create a letter to be sent to all interested parties. Letter lists
the which documentation needs to be sent to the OIA for review.

*Otherwise press Save to save and exit or Return to cancel.
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Foreign Complaint Template - example

UsDA A . : . USDA .
_’ Grain Inspection, Fackers & Stockyards Adminisiration N - : _ Girain Inspection, Fackers & Stockyards Administration
[Pecemberd2, 2009 test the scales.
TO:
and the following, if applicable:
FROM:
Office of Intemational Affairs 1. Caopiesofsesllogs and records of authorized meinienance pertaining
to the FGIS sutomated weighing system computers, workstations,
- - - terminals, programmable logic controllers (PLCs), and remote 70 for
SUBJECT:  Weight Discrepancy fourmonths priorto the loading and one month afierthe loading.
2. Run s progremming comparison of the present PLC programming
The Office of Intemationsl Affsirs (O1A) has received 8 short weight discrepsncy report against the mastersopy atthe time of lnading. Include a copy of the
from on the shipment described below comparnson on & 3 2 inch diskette, and include s photocopy of any
' documentafion of changesin log books orelsewhere pertsining to the
Vessel: MV Giler sacurity of the programming.
’ 172020 - RESERVE, LA (ADM 3.  Anyvideo tapes of time-lapse recording of the loading
Qrigin: GROWMARK)
Date Loaded: 9/1/2006 If you hawe any problems obimining or providing this documentstion, please feel free to
Grade/Grain: call
Destination: BELGIUM
FGIS ComplaintNo.: 10-WC-1 Retsin a copy of this letter for yourrecords.

Thank you foryour assistance.
Please send the following information to the O1A by ovemightmail:

1. Wesselloading logs (weighf.

2. Allscale tapes (onginal).

3. Scaletestepors forall scales used during loading. (Should include
the test before and afterthe vesssl loaded.)

4. The scale record logs (onginal), from the date of the scale testbefore
loading started, through the date the vessellbaded.

f. Anyotherdocumentstionused to show scale performance (i.e. daily
test weight application logs if officially witnessed, etc.)

6. Grain flow secunty documentstion (seal logs, spilllogs, event printer
logs, and grain handling system testing checklists) during the perod
the vessellbaded.

T. 'Weight cernificates.

Load order.

8. FGI5-8601 or'WH-13, RepsairModification Motice, if any were issued
relstive to the time penod covered immediately before, during, orafier
the loading.

10. Copies ofthe latest Report of Test (ROT) on field standards used to

w

*A template is opened up in Word.
*OlIA fills out the To: and adds any other information deemed necessary.
*Email to all necessary OSPs and FMD.
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Foreign Complaint Flow Chart

Foreign Complaints
Proposed Business Process

System generates
Search for Systam conducts:
Create complaint record rreeded lots/ wearch in QAC and > llnin ﬁ:r‘::urlnu.t
with and sublots and add 1DV for the lots/ 2
complaint type ity t and paste into
COMmmMments compiaint manual email
OlA user I
\ BAR reviews I
e m— BAR
and destination
submitted i
samples
I
Systemn alarts OlA
Search for wia email that
Enter factor results, . Confirm all lots/sublots -
@ complaint record destination submitted results have been




Contacts

Comments and Questions can be directed to:
QAC Program Manager
Anita Heckenbach
USDA-FGIS-QACS
Ken Critchfield
QAC Team members
David Ayers
Jim Brown
Larry Freese

Dale Phetteplace

816-891-0416

(316) 617-377


mailto:anita.d.heckenbach@usda.gov
mailto:Ken.L.Critchfield@usda.gov
mailto:cdgid@aol.com
mailto:James.F.Brown@usda.gov
mailto:Larry.D.Freese@usda.gov
mailto:Dale.E.Phetteplace@usda.gov
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