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The small link at the top left (example is “QAC Home”) is called a Breadcrumb.
These can be clicked to navigate to other pages or come back “Home”.
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Foreign Complaint

Foreign Complaints are when foreign countries claim that
the results/grades/weights are different than what they
requested.

Office of International Affairs (OIA) will click on the
Create Foreign Complaint link and fill out information to
perform a search through IDWV of possible ships and lots
for selection.

The OSP sends the samples and work records to the
BAR for review. BAR will click Edit Existing Foreign
Complaints link and enter their results.

OIA will review information and generates the report,
which is sent to all interested parties.



QAC Home = New Foreign Complaint

Fiscal Year:

Destination:

Create Foreign Complaint

Complaint Type: |m v|

Return |

0.1.0
Quality Assurance Control

New Foreign Complaint

*OIA selects Complaint Type from drop down. Choices are:
*Quality — USGSA certified Grain.

*Commodity — AMA certified Beans, Rice, Pulses, and Processed
Commodities.
*Weight —Weight certificates from Cusum/ITW.
*OIA types in Fiscal Year of complaint.

*OIA selects Destination Country.

*Press Create to continue or Return to cancel.
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Create Foreign Complaint
Quality/Commodity

Quality Assurance Control

AC Home > Edit Fareign Complaint

0.1.0

Edit Foreign Complaint
Drate Notified: [3/18/2009

Complaint #: 10-QC-1

Complaint Type: Quality FAS Office: ILD ndon
Fiscal Year: 2010 Com "':'"E' "t Lovz ABCD
ame:
Drestination: Contact
I ANGOLA ;I Location:
Status: IActiVE "I Contact Phone I
Tonnage: [2000000] Contact Email: |
Receipt Date: IELI"].S.I"ZDDEI
Interim Response I—
Date:
Sample Receipt I—
Date:

Response Date: I

DIA Remarks:

Moisture is higher than contract specified.

SE

BAR Remarks:

Add Lots
Selected Lots: Mone selected

Add Drestination

Sample
Selected
Destination Mone created
Samples:
E-E'\"EI Senerate Email Templates I Return I

*OIA may enter Tonnage, Receipt Date, Sample Receipt Date, Date Notified (by
FAS), FAS Office, Complainant Name, Contact Location, Contact Phone, Contact
Email, and OIA Remarks.

*OIA clicks Add Lots to select lots and sublots to be analyzed.
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| Lot Search

Quality Assurance Control

Lot Scearch

Inspection Date Range: | w I

Inspection Location:

0000000000
HE

Select == | <= Remows |

0000000000

Salect > | =< Remove |

Foreign Destination:

PRIERRRRRRED

Con v Classs

Carrier Typea:

*This process searches aII IDW and QAC for records.

*If you know the Certificate number or Carrier ID, type the number in appropriate
box and press Search.

*To narrow your list, search by choosing dates, inspection or certification location,
destinations, class/subclass, factors, grades or carrier type and press Search.
*Changing the Record Limit to a smaller number of samples, will bring up the last x

number of samples in IDWV that meet your criteria.
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Select Lots

QAC Home = Edit Foreign Complaint > Lot Search > Lot List

Quality Assurance Control

Lot List
Select Inspection
r Certificate # Inspection Location Certificate Location Dat Commodity Carrier ID
I— US-MOFO-1- 171696 - NEW ORLEANS 171696 - NEW ORLEANS 9/14/2009 Yellow Corn Duplicate Expart
10789-1 (FIELD OFFICE) (FIELD OFFICE) (vC) Inspection
I— US-MOFO-1- 171696 - NEW ORLEANS 171696 - NEW ORLEANS 9/14/2009 Yellow Corn Duplicate Expart
10789-2 (FIELD OFFICE) (FIELD OFFICE) (vC) Inspection
U5-MNOFO-1- 171696 - NEW ORLEANS 171696 - NEW ORLEANS Yellow Corn
N 10784-1 [FIELD OFFICE) (FIELD OFFICE] 3/14/2003 [ve) M/\ 03/14/208
US-MOFO-1- 171696 - NEW ORLEANS 171696 - NEW ORLEANS Yellow Corn
r 10784-2 [FIELD OFFICE) (FIELD OFFICE] 3/14/2009 (ve) M/V 03/14/203
Select Lats | Return |

GIPSA | USDA.gav

*OIA will click the box in the Select column beside the all samples in the
mentioned in the complaint.
*To choose all, click the box next to the word Select.
*Click Select Lots button or Return to cancel.
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Add Destination Sample

0AC Home > Edit Foreign Complaint

Quality Assurance Control

Edit Foreign Complaint

Complaint #: 10-QC-1 Date Notified: |s.-‘1_8f2009
Complaint Type: Quality FAS Office: ILO ndon
Fiscal ¥Year: 2010 C‘"“'":'"a“t [xevz aBcD
ane:
Destination: Contact
IANGOLA LI Location: I
Status: IActivE VI Contact Phone I
Tonnage: [2000000| Contact Email: |

Receipt Date: IB.I’].S.I’ZDDB
Interim Response I—
Date:
Sample Receipt I—
Date:
Response Date: I

OIA Remarks:

Moisture is higher than contract specified.

I

BAR Remarks:

Add Lots
Selected Lots: Mone selected

Add Destination

Sample
Selected
Destination Mone created
Samples:
EEVEI Generate Email Templates I Return I

oIf the Destination country sent samples with the complaint, OIA clicks Add
Destination Sample to enter information.
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New Destination Sample

QAC Home * Edit Foreign Complaint = New Destination Sample

Quality Assurance Control

0.0.7

New Destination Sample
Complaint #: 03-QC-13

Class/Subdlass: I"r'Elll:nw Carn (YC) j

Factors: W _
Eﬁ%_l

DLON (pph)
DLMN (pph)
DLQ (ct)

DMAT (pgh)
oROM () |

Celect =» | << Remove

Create | Return

*OIA will choose Class/Subclass from drop down and select factor(s) to be
analyzed.

*Press Create.
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Edit Destination Sample

QAC Home > Edit Foreign Complaint = Edit Destination Sample 0.0.7
Quality Assurance Control

Edit Destination Sample

Complaint #: 05-QC-13
Class /Subclass: Yellow Corn (YC)

File Sample ID: |

Factor (uwom)(Complaint Result Complaint Remarks BAR Result BAR Remarks

DKT (%) |

Mare Factors.., |

Return |

K10
=

*OlIA fills out File Sample ID, Complaint Result,and Complaint Remarks.
*Press Save to save and exit or Return to cancel.
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Foreign Complaint Select

0 Home = Edit Foreign Complaint 0. 1.0
Quality Assurance Control

Edit Foreign Complaint

Complaint #: 10-QC-1 Date Notified: IS,-‘LS,-‘EDDS
Complaint Type: Quality FAS Office: ILondon
Fiscal Year: 2010 Complainant [-"brn
Nanmne:
Drastination: Contact
LI Locatiom: I
Status: [JESm Contact Phone |
Tonnage: [2000000.00 Contact Email: |

Receipt Date: IS.-"]_S,-"2EIDS
Inmterimm Response I—
Date:
Sample Receipt I—
Drate:
Response Date: I

OIA Remarks: [gisture is higher than coentract specified. AI
[ -

BAR Remarks:

Add Lots
Seaelected Lots: Action Certificate # Inspection Location [ e IO Inspection Date
Wie Select Remowe US-POFO- 1-00024 61554 - PORTLAND, OR [CLD IRWIMG) M Mathew 5/2/Z006

Wiew Select Remowe |US-NOFO-1-10784-2|17 1696 - NEW ORLEANS (FIELD QFFICE]}|MM™ 09/ 14/209 9 142009

Wiew Select Remowe |US-MNOFO-1-10784-1|17 1696 - NEW ORLEANS (FIELD OFFICE]}|MMY 09/14/209 S 142009

#Add Destination

Sample
Selaected
Drestination Mone created
Samples:
SEVEI Senerate Email Templates I Rieturn I

*If the word View is grayed out, the Lot has multiple sublots.

*Click Select to select the sublots of the complaint.

*When sublots have been chosen and saved, the word View will appear blue.
*If the lot has no sublots, the word View will appear blue.



Select Sublots

(3AC Home > Foreign Complaint Search = Fareign Complaint List = Edit Foreign Complaint = Select Sublots 0.0.7
Quality Assurance Control

Select Sublots

Certificate #: US-Wa-150-00002Z
Commodity Class ) Subclass: vellow Corn (¥}
Inspection Location: 462230 - TACOMA, Wa ([TEMCO)
Carrier ID: MM MAIROULL
Inspection Date: 5/31/2009
Applicant: applicant

Sublots: [+ I |oAac 1p|other AC Activity|Sublot #|Sample 1D|Inspection Date
— s01 SIMS L 1i87244| S/2s/z009
— soz SIMS = 1187243| S/2s8/z009
— so03 SIMS = 1i87242| S/29/2009
— S04 SIMS a 1i87241| S/29/2009
— s0s SIMS s 1i87240| S/zo/z009
— s0s SIMS & 1187239| S/29/z009
— s07 SIMS 7 1187238| S/29/2002
[l sos SIMS s 1187237 | S/29/2Z002
— = 1187236| S/29/z009
— 10 1187235 S/29/z009
— 11 1187234| S/29/2009
— iz 1187222| S/29/2009
— iz 1187232| S/29/z009
— 14 1187221| S/29/2009
— 15 1187230| S/29/2002
— 16 1187229| S/29/Z009
[l 17 1187228| S/29/z009
— s09 SIMS, STEP is 1187227 | S/29/z009
— 810 SIMS 19 1is72z26| S/29/z009

*OIA will click the box in the Select column to beside each sublot listed in
the complaint.
*To choose all, click the box next to “Select”.
*Sublots that have been chosen for another QAC activity have a QAC ID and
are listed in “Other QAC Activity”.
*Click Save.
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Foreign Complaint Template

QAC Home > Edit Foreign Complainte

Quality Assurance Control

Edit Foreign Complaint
Complaint #: 10-QC-1 Date Notified: IS,":LEH_.'ZDDB

Complaint Type: Quality FAS Office: [Landon

Fiscal Year: 2010
Mame:
Destination: [ancola =] Contact |
Location:
Status: [acrive =1 Contact Phone |
Tonmage: [2Z000000.00 Contact Email: |
Receipt Date: IB;’IS,’ZDDB
Inmterim Response [
Date:
Sample Receipt [
Date:
Response Datea: |

OIA Remarks: [Maisture is higher than contract specified. P |

BAR Remarks:

Selected Lots: Inspection
= » N N N
Action Certificate # Inspection Location Carrier ID ==
wiew Select Remowe | US-POFO-1-0002% BE1852 - p?ﬂﬂ\;rll—‘NG‘“fD' OR (CLD MO Mathew sf2/2006
iew Select Remowe | DS MOFO-1-107 84— 17 1656 - NEW ORLEANS (FIELD MY 0SS 1Af209 ar14a/z009
= OFFICE]
iew Select Remows | WS MOFO-1-107 84— 171656 - NEW ORLEANS (FIELD M 0D LAr2 09 ar1a/2009
1 OFFICE])
wiew Select Remowe | US-NOFO-1-7777 170596 - DESTREHAN, LA (BUNGE) Mﬁﬁ;’gé’ra’l‘;; Sf16/2009

Selected
Destination Mone created
Samples:

Save | Generate Email Templates | rewe |

*OIlA can Remove a lot unless the BAR has reviewed one of the sublots.

*OIA is able to change the status from Active to Withdrawn or Closed.

*When OIA has added all the necessary Lots and Samples, press the ‘Generate
Email Template’ button to create a letter to be sent to OSPs. Letter lists the
carrier ID, lot, sublot(s) and any relevant information needed to send samples to
the BAR for review.

*Otherwise press Save to save and exit or Return to cancel.
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Foreign Complaint Template - example

LISDA

== Grain Inspectic Fackers & Sl

-

Decemberd2, 2009
o,
FRuCYMA:
S[SUBJECT: Yellow Com 7S Duality Discrepancy

Thea Office of Intaem ational Affgirs (O1A) has eoeived a quality discrepancy report
concaeming the shipmeantdeascribed bealow:

Vessel: M TUFF STUFF

Origin: 170596- DESTREHAN, LA (BUNGE)

Date |
Lom e 11/1652009

GradefGrairnc .S, Mo, 2 Yellow Com
Destination: TAJIFISTAR

Lotz: 481

Factors TV (o), M (36), HIT (36), DHT (36), BCPM (38), BC (36), FM
Invalwed: [36), INF [Gt), OHCOL (96), TOHMOR [MAA)

FGIS

Complaint 1002
Mo

Pleasse sand the following informnation to the OlaA by FadE:>x:

Load Crdaer

Loading Log

Stowage examinaton cerdificates
Inspection cartificates

Pleasse sand the file samples to the Technical Services Division (TS0, (Do notsandin
samplas represasnting grain thatwsas notdeliveraed to the vessal; forexample . maternsl
portions and runbades) ldentify all file samplas sent to TSD by wasssl nams and sublot
number. Include photocopies of this letterwith the samples. Mark the mailing tags
"FOREIGH COMPLAINT. Retsina copy of this lketerfor your records. Pleasa notify the
slewvatorthat a complainthasbeaen filed on this shipmeant.

Thank you foryourassistanos.

*A template is opened up in Word.
*OIA fills out the To: and From: and adds any other information deemed necessary.
*Email to all necessary OSPs and the BAR.
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Create Foreign Complaint
Weight

QAC Haome = Edit Fareign Complaint

Quality Assurance Control

Edit Foreign Complaint
Complaint #: 10-WC-1 Drate Notified: I

Complaint Type: Weight FAS Office: I

Complainant I

Fiscal Year: 2010
Name:

Contact I

Destination: IALGERIA .,I L P

Status: [Jop Contact Phone I

Contact Email: |

Receipt Date: I
Interim Response I—
Date:
Response Date: I

OILA Remarks:

S

FMD Remarks:

Add Lots
Selected Lots: Mone selected

EE'\."EI Generate Email Templates I Return I

*OIA may add Receipt Date, Date Notified (by FAS), FAS Office, Complainant
Name, Contact Location, Contact Phone, Contact Email, and OIA Remarks.

*OIA clicks Add Lots.
*Lots are chosen the same as shown in the Quality section.
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Edit Foreign Complaint - Weight

o Home = Edit Foreign Complaint 0.1.0
Quality Assurance Control

Edit Foreign Complaint

Complaint #: 10-wWC-1 Date Motified: |
Complaint _ _ he FAS Office: |
Twpe:

Complainant |

Fiscal Year: 2010
Nanmneae:

Destination: [GLceria =1 L Cemtact |
Status: [active - Contact Phone |
Contact Email: |
Receipt [
Date:
Interin
Response |
Date:
Response [
Date:
[=1 LN =
Renaricat =1

FrMD
Remarks:

Add Lots

Selected ‘Original
Lots: | Action Q;)C Lot # Sa'm""'e Tﬁﬂ;t Alleged Shortage Ramarks Rawiewar Remarks
Remowe 1s10[laBC1a98| 3596 50[33?0 1 | = :l :l
Remowe 1s09| 1z=2FEN | =7 0= 100[33?00 I I =l :I :|
Remowe 1606 A4z SDFLDESDD I I =l :' :|
Sawe I Generate Email Templates I Return I

*OIlA can Remove a lot unless FMD has added information.

*OIA is able to change the status from Active to Withdrawn or Closed.

*OIA adds information in Alleged Shortage fields and in the OIA Remarks field.
*When OIA has added all the necessary information, press the ‘Generate Email
Template’ button to create a letter to be sent to all interested parties. Letter lists
the which documentation needs to be sent to the OIA for review.

*Otherwise press Save to save and exit or Return to cancel.
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Foreign Complaint Template - example

USDA, untec suies Copaires ct Agrcitrs _ D USDA, unted Suies Cusmnrarsciigictns : -
_ Larain Inspachon, FPacks & olIOCEYArds Administration N _ _ aArain Inspachon, Facke & IOCKYArds Administration
[fecember02, 2008 testthe scales.
TO:
and the following, if applicabls:
FROM:
Office of Intemational Affairs 1. Copiesofseallogs and records of authonzed meintenance pertaining
to the FGIS automated weighing system computers, workstations,
. y . terminsals, programmable logic controllers (PLC's), and remote 170 for
SUBJECT:  Weight Discrepancy fourmonths priorto the loading and one month afierthe loading.
2. PRuna programming comparison of the present PLC programming
The Office of Intemafonsl Affairs (014) has recsived 8 short weight discrepancy report against the master sopy atthe time of loading. Include & copy of the
from on the shipment descrbed balow. comparison on a 3 2 inch diskette, and include a photocopy of any
documentaton of changesin log books orelsewhere pertsining to the
Vessel: Gilar sacurty of the programming.
’ 172020 - RESERVE. LA [ADM 3. Anywvideo tapes of time-lapse reconding of the loading
Origin: GROWMARK)
Date Loaded: 9/1/2006 If you hawe any problems obimining or providing this documentstion, please feel free to
Grade/Grain: call
Destination: BELGILM
FGIS ComplaintNo.: 10-WC-1 Reatsin a copy of this letter for yourrecords.

Thank you for your assistance.
Please send the following information to the O1A by owvemightmsil:

1. Vesselloading logs (weighfi.

2. Allscale tapes (onginal).

3. Scaletesteports forall scales used during loading. (Should include
the test before and afterthe vessslloaded.)

4. The scale record logs (onginal), from the date of the scale testbefore
loading started, through the date the vesselloaded.

f. Anyotherdocumentstionused to show scale performance (i.e. daily
test weight application logs if officially witnessed, etc.)

6. Grein flow securty documentstion (seal logs, spill logs, event printsr
logs, and grain handling system testing checklists) during the perod
the vessallbadad.

T. Weight cernificates.

Load order.

9. FGI5-8601 or'WH-13, RepairModification Motice, if any were issued
relative to the time perod coversd immedistely before, during, orafier
the loading.

10. Copies ofthe latest Report of Test (ROT) on field standards used to

w

*A template is opened up in Word.
*OlIA fills out the To: and adds any other information deemed necessary.
*Email to all necessary OSPs and FMD.
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Foreign Complaint Flow Chart

Foreign Complaints
Proposed Business Process
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Contacts

Comments and Questions can be directed to:
QAC Project Manager
Anita Heckenbach
USDA-FGIS-QACS
Ken Critchfield {Retired}
QAC Team members
David Ayers
Jim Brown {Retired}
Larry Freese {Retired}
Dale Phetteplace {Retired}

816-659-8402


mailto:anita.d.heckenbach@usda.gov
mailto:cdgid@aol.com
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