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QAC Home Page

The small link at the top left (example is “QAC Home”) is called a Breadcrumb.  
These can be clicked to navigate to other pages or come back “Home”.  
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Domestic Complaint

Domestic Complaints are caused when someone claims 
that results/grades obtained from one circuit are different 
than results/grades obtained from another circuit. 
When QACS/FOSS receives a complaint they will click 
the Create Domestic Complaint link.  QACS will perform 
a search of IDW for all the records needed and attach 
the records. 
Each OSP sends the samples and work records to the 
BAR for review.  BAR will click Edit Existing Domestic 
Complaints link and enter their results. 
QACS or FOSS can review data.  QACS will email results 
to involved OSP, FOSS, and BAR. 
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Create Domestic Complaint
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•QACS or FOSS types in Fiscal Year of complaint.
•Press Create.



Create Domestic Complaint (cont)
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•QACS adds Complainant Name,  Contact Location, Phone, Email,  and 
remarks about the Origination or Destination.
•Click Add Origination Samples.



Domestic Complaint - search
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•If you know the Certificate number or Carrier ID, type the number in appropriate box  
and press Search.
•This process searches all IDW and QAC for records. 
• To narrow the list, search by choosing dates, inspection or certification location, 
class/subclass, factors, grades or carrier type.
•Changing the Record Limit to a smaller number of samples, will make the search faster. 



Choose Origination/Destination Samples
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•QACS will click “Select” beside the all Origination samples in the complaint. 
•To choose all, click the box next to “Select”. 
•Click Select Lots button.
•QACS will click on the “Add Destination Samples” and repeat process.  



Edit Domestic Complaint – QACS

8

•QACS may add additional Origination/Destination samples.
•QACS can add comments to Origination and/or Destination remark fields.
•QACS can remove samples, unless the BAR has entered data.
•If the word View is gray, there are multiple sublots.  QACS will press Select to 
choose the desired sublots.



Domestic Complaint Notification
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•When ready to start process, press the Send Email Notifications button.
•A pop-up appears showing emails were sent.  
•Press Save to save and exit or Return to cancel.



Domestic Complaint Flow Chart
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Contacts
• Comments and Questions can be directed to: 

• QAC Program Manager
• Anita Heckenbach   anita.d.heckenbach@usda.gov 816-891-0416

• USDA-FGIS-QACS
• Ken Critchfield Ken.L.Critchfield@usda.gov (316) 617-3771

• QAC  Team members
• David Ayers cdgid@aol.com
• Jim Brown James.F.Brown@usda.gov
• Larry Freese  Larry.D.Freese@usda.gov
• Dale Phetteplace Dale.E.Phetteplace@usda.gov
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